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E&Q MEMO

Re: Instructions for submitting Estoppel and Questionnaire request

Formal written request should include Association Name, Property Address, Owner Name(s)
& the Fax#/E-mail Address you would like your request returned once it is complete.

L Processing Fees & Estimated Turnaround Times: 1
e Regular Service $175.00 4-5 Days Turnaround
e Update of E&Q’s  $75.00 5-6 Days Turnaround

e RUSH Service Fee  +$25.00 (Additional to above fees) 2 Days Turnaround

*Written request must be submitted along with payment, process will not begin until such is received. Fees
must be paid up front. Fees are subject to change. Estoppel letters are only valid for 15days from the date
of the certificate, thereafter “Update” Fee is required. Submit request with ample time for closing.
Turnaround times are an estimate, not a guarantee!

L Forms of payment are as follows: 1

e Money Order or Company Check Only (No Personal Checks)
o Payable to: KW Property Management & Consulting
e Credit Card Purchase Authorization Form: Completed & Signed
*Note we only accept Visa or Master Card & there is a $3.00 Service Fee per charge. CC form does not
serve as formal request, must submit separate request on company letterhead.

E Process for submitting your request: T

e If you are paying by check: Mail written request & check to our office address below
o Attention: Estoppels Department
e If you are paying by credit card: E-Mail/Fax or Mail written request & signed credit card
purchase authorization form to contact info. below.
*Note if you previously submitted request without payment, you must re-submit written request along with
Jform of payment for process to begin.

L Please help us serve you better! —,
Submit your request following instructions above this will allow us to serve you in a prompt and
efficient manner with the appropriate information you need.

e Please do not call for status or to expedite request, once complete you will receive your
request via fax/e-mail provided.

e Please note that if the property is in “Legal Collections Status” we will not provide payoff
amounts and you will have to contact the association attorney for further assistance
* Attorney Fees may apply.

e If property is in foreclosure please send certificate of title or warranty deed along with your request to
avoid delay in processing.

Thank you, Estoppels Department
8200 NW 33 Street, Suite 300 Miami FL 33122
* E-Mail: Estoppels@kwpropertymanagement.com ® E-Fax: 786.363.1572
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E&Q CREDIT CARD PURCHASE AUTHORIZATION FORM

The undersigned hereby authorizes KW Property Management & Consulting, LLC to enter charge(s) to, and
receive payment from, the credit card account identified below in exchange for services received from KW
Property Management & Consulting, LLC.

For my protection I understand that KW Property Management & Consulting, LLC will require a separate
authorization form for any future credit card transaction(s) and that this authorization is only applicable for the

specific order which [ have placed as of this date.

*NOTE: This Form does NOT serve as a written request. Must attach formal written request on letterhead*

PLEASE CHECK ONE OF THE FOLLOWING MAJOR CREDIT CARDS: T
Cvisa
D MASTERCARD
*We do NOT accept any other major credit cards
Credit Card #: Expiration Date:
First & Last Name: (As it appears on the Credit Card)
Billing Address on Credit Card:
Unit #: City: State: Zip:
L REQUESTING INFORMATION FOR:

*NOTE: This Form does NOT serve as a written request. Must attach formal written request on letterhead*

Association Name: POsSitano  Place at Naples |
Property Address:__ 12930 Positano _ Cir.

Unit #; PGA 396 City: Naples State: FL Zip: 34105
Property Owner:_Charles A, Ray
Phone: (214 Y597-7117 Fax: ( )

PLEASE CHECK ALL THAT APPLY FOR PURCHASE:

Estoppel = $175.00
D Questionnaire = $175.00
D Estoppel/Questionnaire UPDATE ONLY=$75.00

DRUSH Fee: +$25.00 (By checking this box you are requesting to receive “Rush Service”)
*Note you must add $3.00 for Service Fee when totaling “Total Purchase Charge”

Total Purchase Charge to Credit Card: $ (Including $3.00 Service Fee)
Authorized Signature: (Must be signed for processing)

Today’s Date:

E ****x BELOW TQ BE FIILED QUT BY KW PERSONNEL ONLY ****
Date Received in KW Corporate Office:
Date CC Processed: Processed By:

Authorization Code: Transaction No.:
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