












Happy Birthday to us…
Ten years ago Lisa Benson asked me if I 
thought it was a good idea to buy a marketing 
company.  What was I going to say? I was 30 
years old, still in school at SMU, and working 
part time at the school book store.  I said 
yes.  So, in between her job selling beepers 
and going to graduate school, we started 
APTPages.com.  We then started Ellipse 
Communications, Inc. with the original 
intended name of Go West Inc. which was 
intended to sell calling cards to students.  
No reason to get into what happened back 
then, the short version is that APTPages, Inc. 
became Ellipse Communications, Inc. and 
in 2001 we started marketing and working 
exclusively as EllipseInc.com.  

We are a true startup company.  Self-funded 
almost entirely with the exception of our 
parents, one SBA loan that nearly broke us 
and the fully repurchasing of stock we sold 
in 2005.  We chose an industry resistant to 
technology (multifamily) and paired it with 
the power of the Internet.  We missed the dot.
com boom, starting on the tail end after all 
the venture capital money was lost, so we 
just did what we needed to do to keep going.  
Today, we are honestly a successful, women 
owned, true to the core, entrepreneurial 
company.  Here are some highlights:

Best Offi ce Space (2000): The storage room, 
turned offi ce at Marie Madden’s, Madden 

Marketing.  
We didn’t 
even have a 
door!  Thanks 
Marie!

Best use of 
C o m p a n y 
Car (2000):  

A Volkswagen 
Beetle stickered with the aptpages.com logo 

on the door and ellipseinc.com logo on the 
trunk and hood.  Got lots of eyes the day I 
stopped traffi c on the North Dallas Tollway 
after being rear ended.  

Best Employee (2001): Will Skinner, who 
said he’d never work for us because “we 
would work him to death”.  It’s been almost 8 
years, and not a day goes by where someone 
in the offi ce doesn’t utter the sentence, “Go 
ask Will”. 

Best Industry Speaker:  “Momma” Anne 
Sadovsky.  We are forever grateful for you 
and your guidance.  I personally thank you 
for trying to teach Lisa tact and decorum.  
She has gotten better over the years.
  
Best On-Site Story (2004): An apartment 
community in Austin, TX I was 
photographing. Standing in the manager’s 
offi ce when a roach crawled across her desk.  
I looked at her and said, “Oh I’ll get that”, 
then stomped the roach dead with my foot 
on top of her desk.  I left laughing so hard I 
could barely talk. 

Best Dinner (2003):  Cleveland, OH with 
Karen Harrison of the K& D Group.  The bill 
was over $400.00, the most we’ve ever spent 
on a dinner and the credit card went through.  
This was such a major deal I had to call my 
mom and tell her!

Best Use of Public Transportation (2001):  
Reno, NV at Brainstorming SessionsTM.  
We rode the city bus to Circuit City to buy 

a monitor for the resource room tradeshow.  
Returned it the next day, also on the bus.  
Maybe that’s why Circuit City closed.  

Best Trade Show (2008): Orlando, FL at 
National Apartment AssociationTM Education 
Conference and Exposition. So much support 
and sympathy for the loss of our employee. 
Steve Swan.  What a memorable time.  

Best Acquisition (2005): Relate 24/7SM. 

Best Company Outing (2006): Six Flags 
Over Texas.  Richard Jahnel in shorts!  Khan 
Ly riding a roller coaster for the fi rst time.  

Best Brainstorming Costume (2002):  
Brainstorming SessionsTM. We went as Space 
Campers.  So many uses for white paint suits 
from Lowe’s.  

Best Holiday Party (2004):  Christmas Eve 
breakfast at the Original Pancake House®, 
then back to the offi ce for a poker tournament 
and wine at 10 am.  There was only 8 of us 
then.  

Best Money Raising effort (2006):  Buck Up 
and Wear It for Breast Cancer.  $26K. Nuff 
said!

Best Friends Made along the way (YOU!): 
Thank you for 10 years of mentoring, being 
clients, supporting our efforts, listening to 
our cow bells, reading our stuff and being 
our friends.

Cheers to 10 more years!  LeeLee

Ellipse Celebrates 10 Great Years!  by L. Lee O’Conner

Choose Your Corporate Website Administration
I want Ellipse SymphonySM!

Ellipse SymphonySM is the most advanced suite of technology 
tools available to the property management industry today.
Designed to help you maximize your marketing, leasing, resident 
retention and managing opportunities successfully, Ellipse 
SymphonySM sets the standard for others to follow.

Apartment Toolbox® Gold
Our Apartment Toolbox® Gold provides pre-determined 
navigational centers for business applications under a hierarchy
of administrative controls with password and function protection.
This cost-effective solution is specifically developed for
management organizations supporting a portfolio of 5,000 to 
15,000 units.

Apartment Toolbox® Platinum
Large property management organizations supporting a portfolio
of over 25,000 active units or higher will find this dynamic
product impressive. Modular in design, this suite consists of a 
comprehensive set of services that provide timely, relevant 
property and communications data to all members within the 
company's hierarchy.

slooT  evitucexE ruoY esoohC
Satisfaction Survey Center
SuiteMateSM

Occupancy Layout
EllipseNetSM

Ellipse Service AdvisorSM

SnaptShotSM

Relate 24/7SM

Net Mystery ShopperSM

Portfolio Report

Choose Your Website Presence
Ellipse Group, Inc. can work to create an integrated corporate and
community Website marketing campaigns, encompassing advanced
Website services for marketing efforts. Custom designs, graphics and
Adobe Flash® technology elements will complete these sophisticated
presences.

Better Than CompetitiveSM Website
Basic Website
Enhanced Website
Advanced Website     
Corporate Website
Corporate Leasing Center Website
Golf Trip Option

Don't know what you want? Let's talk about it on the course.

Choose Your Website Plug-ins
visit www.ellipseinc.com for a complete description of each item.

Logo Design
Marketing Support
Floorplan Redraws
Virtual Move-InsSM

Calendar/Newsletter
Bulletin Board
Job Posting Board
Resident Portal
Meet the Staff Profiles
Secured On-line Application
Site Map
Pick-A-Floor/Sitemap
Tell-A-Friend Postcard
"Flash" Introduction
Virtual Guest CardSM

Resident Links with Image Control
Welcome Text Editor
Resident Referral Center
Photo Upload
Resident Links Center
Specials Coupon Control
Click to Call
Click to Chat

Tell Us About You
Company Name:  ________________________________________________________________________________________
Contact Person:  _________________________________________________________________________________________
Address:  _______________________________________________________________________________________________
City, State, Zip: ______________________________________  Phone Number:  _____________________________________
Email Address: ________________________________________  Current Website: ___________________________________
Special Comments: _______________________________________________________________________________________
_______________________________________________________________________________________________________

*Many of the Ellipse products are on a subscription based
service and remain the property or intellectual property of
Ellipse Communications, Inc.

Fax This Form To:
972-479-9115
or Shop Online at

www.ellipseinc.com

Get a Quote
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Ellipse SymphonySM includes an easy to use content management program that delivers transparency
and application standardization to your operations, leasing, communications and executive management.

Get off the ledge. 
It’s about your information,
not the technology.

© Copyright 2008 Ellipse Communications, Inc.  All Rights Reserved  •  No part of this publication may be reproduced in any manner without written authorization of Ellipse Communications
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