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Date: 8-5-2010
To: Calibre Lake Apartments Management

From:
Ref:

Dear Management Representative:

I wish to thank you for providing such a wonderful living environment as you’ve made
available to me over the past year (the term of my lease). The staff of Calibre Lake has
been extremely professional and it was/is always a pleasure to visit the administrative
offices. I feel it is due to the exceptional nature of the staff of Calibre Lake that my stay
can be viewed as one of the better years of my life.

The continued success and profitability of Calibre Lake as an establishment is ensured
with the high caliber of its employees! Good job!
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Lease Renewal

Date: July 28, 2010
To: Calibre Lake Management

From: Tamia

Hil I am writing this letter to inform you that | will not be
renewing my lease on September 30, 2010. | had a wonderful
experience here, and | would highly recommend Calibre Lake
Apartment Homes to anyone in the future. You all were so great and
caring (especially Kristy), and | greatly appreciate it!

Thanks Again, Tamia
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Date: 8-5-2010
To: Calibre Lake Apartments Management
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Dear Management Representative:

I wish to thank you for providing such a wonderful living environment as you’ve made
available to me over the past year (the term of my lease). The staff of Calibre Lake has
been extremely professional and it was/is always a pleasure to visit the administrative
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RATE YOUR MAINTENANCE

PLEASE HELP US “MAKE QUALITY CERTAIN” BY EVALUATING YOUR MAINTENANCE
SERVICE AND LETTING US KNOW BY FILLING OUT THIS CARD AND DROPPING IT IN

THE MAIL. THANKAYOU!
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