Property Contact Information

Maintenance Office


Monday - Friday, 8:00 a.m. to 4:30 p.m.


267-7600


Emergency After Hours





267-7600

Online Maintenance Requests-ROUTINE SERVICE ONLY
Visit our web site at www.universityvillage.com.  Click on “Resident” at top of the web page.  Select “Service Request” and then select “Maintenance” please be sure to include your complete address and contact phone number.

For Emergency service please call 614-267-7600 available 24/7.

Management Office


Monday – Friday, 8:00 a.m. to 4:30 p.m.


267-7831  

Leasing Center


Monday-Thursday, 10:00 a.m. to 6:00 p.m.

261-1211


Friday, 10:00 a.m. to 5:00 p.m.


Saturday, 10:00 a.m. to 4:00 p.m.


Sunday, 12:00 p.m. to 4:00 p.m.

You can also reach the leasing team by email at: leasing@universityvillage.com 

Activities Center / Fitness & Computer Lab
Monday – Friday, 10:00 a.m. to 8:00 p.m. 

267-7833

Saturday, 10:00 a.m. to 4:00 p.m.

Sunday, 12:00 p.m. to 4:00 p.m.

Tanning Salon (by Appointment)

Monday – Friday, 10:00 a.m. to 8:00 p.m.

267-7833

Saturday, 10:00 a.m. to 4:00 p.m.


Sunday, 12:00 p.m. to 4:00 p.m.

*Office hours may vary according to seasonal or operational needs*

Resident Information

Utilities


Telephone: AT&T 1-800-723-9592
If you wish to have phone service for your apartment you will need to contact 

AT&T to set up an account.  You will be billed directly by AT&T every month. All payments must be made to them. The resident is ultimately responsible for installation, wiring, parts, or maintenance of the phone lines, jacks, cable lines or service. It is highly recommended that you obtain “line-backer service” or optional maintenance plan.

Electric


American Electric Power 1-800-277-2177

It is required that you contact American Electric Power prior to your move-in date to have the service put into your name. You will be billed directly by AEP each month. All payments are directly made to them. Service may also be put in your name by going to the AEP website and filling out their form at: https://www.aepaccount.com/Account/StartService.aspx
Energy Accounting Services- EAS


“Resident Utility Billing System”
University Village will maintain your gas, water and trash service. You will be given a monthly utility budget based on the square footage of your apartment. This set rate is paid by a separate check made payable to “EAS” each month and then deposited to management along with your monthly rent check.

Services


Postal      

U.S. Government Postal Service (614)-447-8078



     

4364 N. High Street – Beechwold Office

If you have any issues with your mail or mailbox, please contact the post office directly.


Cable/Internet      Time Warner Communication’s (614)-481-5320


Newspaper 

The Columbus Dispatch (614)-461-5100


Schools

Columbus City Schools:  (614)-365-5000





Cranbrook Elementary School, 908 Bricker Blvd. 

(614)-365-5497





Ridgeview Middle School, 4241 Rudy Rd. 
(614)-365-5506





Centennial High School, 1441 Bethel Rd. 
(614)-365-5491





Ohio State University






Directory Service (614)-292-OHIO






Commuter Service (614)-292-0010

Rental Payment Information

· Rent is due on the first day of each month. This is true regardless of what date you moved into University Village.

· Late fee schedule for rental payments: $50 late fee on the 6th of the month, plus $5 per day until account is paid in full.

· Option 1: Payments can be made by check or money order. No cash accepted.  

· If paying by check or money order, payment must be made with 2 checks – one for Rent and one for EAS. Checks or money orders should be made payable to “University Village” and “E.A.S.”

· The check/money order should include your full name, University Village address and telephone number on the front of the check to ensure proper crediting to your account.

· Please drop your payment off at the Management Office, located on the lower level at 505 Harley Drive.  After hours there is a drop slot located inside the front door of the building that you have access to 24/7.
· NSF (Non Sufficient Funds) Fee is $35.00.
· Option 2: Pay online with your checking or savings account through our website at www.universityvillage.com.  Payment must be made 4 business days in advance to ensure on-time arrival of the payment.  Online payments must be made on or before the 1st of each month to avoid late fees.

· Option 3: Set up direct billing with us.  Your checking or savings account will be debited on the 1st of each month and you don’t have to worry about making the payment at all. Direct Billing forms are available in the Leasing or Management Office.  
If you have questions about your rental amount or EAS charges, please contact the Management office at 614-267-7831which is located on the lower level at 505 Harley Drive.

Parking

You agree not to park any motor vehicle in the complex without current year’s license   plates. You further agree that only licensed and operable motor vehicles shall be placed in designated parking areas only. One parking permit will be issued per each licensed resident and only one vehicle is permitted per each licensed resident. All vehicles parked in the University Village parking lots must display a valid University Village Parking Permit.  Any automobile that is not displaying the permit is subject to towing at owner’s expense.  All lots are marked with “Private Parking” signs. Visitors are welcome to park on Harley, Stinchcomb and Stadium Drives. Any violators will be issued a sticker and will be towed at the owner’s expense. You further agree not to park or drive any vehicle on the lawns, sidewalks, or any area not designated for parking. You further agree not to park any boat, truck or trailer on the complex or designated parking areas without our written consent.

Parking areas are not to be used for repairing or washing of vehicles.
Any vehicle parked in a “Fire Lane” or “No Parking” may be towed without notice.
Move Out

No motor vehicles are to be parked on the lawn during moving or otherwise. Parking on the     lawn is prohibited and may result in actual damages, which may be withheld, from your security deposit.

Please turn in all keys, parking passes, and ID’s to the Management office or in the rent drop box once you have vacated.  Please make sure you have provided us your forwarding address.

Renter’s Insurance
Renter’s insurance is required by your lease to cover your personal belongings against fire, burglary, certain water damage, personal liability, etc.  All University Village residents are REQUIRED to at least carry Liability Insurance. Our insurance does not cover personal belongings or liability. The Leasing Office has brochures and rate information available for local providers.

Common Areas

In order to maintain the attractive appearance and quality of our community, all common area halls, entryways and sidewalks must be kept clean and free of debris at all times. Do not store bicycles, toys, grills, etc. in these areas. All trash should be placed in garbage bags and disposed of inside the trash receptacles on site.  If any trash is found in the common area such as the hallway outside of you apartment you will be charge $15 per bag to remove.  Leaving trash in the common areas is unsanitary as well as a fire code violation.

You agree not to cause or permit any damage to or destruction of the common area and facilities. You further agree to either repair or replace or pay for the repair or replacement of any common area facility damaged or destroyed by you or your guests.

All common areas including hallways, laundry facilities, activity center are smoke free.  No smoking is permitted in any of the common areas.

Interior

All windows will have blinds and/or curtain furnished. Blinds or curtains shall be exposed to the exterior of the building and not cut or broken. Also any blinds/curtains must be “white backed” facing the exterior.  Nothing shall be hung or displayed in or on any window except the above-mentioned blinds, draperies or curtains. No signs shall be displayed in the windows, political or otherwise. Seasonal decorations are permitted, but must be removed within two weeks of the holiday. Keep all doors, including those leading into and out of the building, and those leading to and from the storage area closed at all times. You agree not to leave personal property unattended on the common areas and facilities of the complex.

A waterbed is permitted only in lower level apartments, if resident provides proof of Renters Insurance at the time of Lease commencement.

No additional electrical or gas fixtures, pipes, wires, appliances, or attachment shall be put in or changed or in any way altered except with our prior written consent.

We shall have the right to enter the Premises at reasonable hours upon 24 hours prior written notice to examine the same, or to make such repairs, additions and alterations as we shall deem necessary for the safety, preservation, and restoration of the Premises or building, or for the safety, or convenience of the occupants thereof. Prior written notice shall not be required in the event of an emergency.

Resident must provide shower curtain liner and curtain for tub. Resident will be responsible for water damages as a result of not properly using a shower curtain or from allowing water to collect on the floor after bathing.

If apartment is furnished, resident is to refer to furniture addendum of Lease Agreement and is responsible for damages and/or loss.

Residents must provide entry for extermination of unit and are outlined in notice for extermination.  You must comply with the necessary preparation prior to extermination.  If University Village has to complete the prep work there will be a $50 charge.

Prohibited Activities or Conduct
Pets-University Village is a Pet FREE Community.  Pets are Not permitted on this property.  

Satellite-Dishes are NOT permitted on the University Village property.

No activity, use or conduct which is noxious, annoying, or disturbing to other occupants of the complex, or which creates a nuisance shall be permitted.

You shall not make or permit any noise or odor that is objectionable to other occupants of the building to emanate from the Premises and shall not create or maintain a nuisance thereon.

No firearms including BB guns, bows and arrows, slingshots or other weapons discharging a projectile, may be discharged on the apartment community premises.

You shall not use any electrical appliance that will interfere in any way with the radio or television reception of other tenants, or in any event build or use any outside aerials or antenna for any purpose.

Portable dishwashers, additional refrigerators, washers and dryers, are not permitted.

No signs, awnings, screens, advertisements or notices shall be placed or fixed upon any part of the Premises, buildings, or complex, outside or inside, nor shall any articles be suspended outside the Premises or building or placed on the window sill thereof.

We shall in all cases retain the right to control and prevent access to the complex or any part thereof, of all persons whose presence, in our judgment or of our agents or employees, shall be prejudicial to the safety, character, reputation or interest of the complex or its occupants.

Shuttle Service

The UV shuttle is an amenity available only for our residents.  It is required to 

verify your residency by showing the shuttle driver your University Village ID each        time you board the shuttle.  The shuttle schedule is subject to change without prior    notice.  Current Shuttle schedules are posted at each shuttle stop or you can obtain    a copy of the schedule on our website at www.universityvillage.com as well as in our leasing office.
Move-In Inspection Report

It is imperative immediately upon moving in that you inspect your apartment and fill out the inspection report that is provided to you with your move-in packet. The form needs to be returned to the leasing office within a week following your move-in. It establishes a record of the apartment condition upon your move-in. The form will be used to determine charges when you move out, and can substantially affect the amount of the security deposit returned to you.

Occupancy Regulations

Only those residents named on your lease and are on lease application are permitted to occupy your apartment. It is necessary to identify and register any and all person(s) who move into your apartment after you take possession. 

Safety
Protection of you and your property is of great concern to us. Your safety begins with your own actions. Be sure to make use of all locks on doors and windows to ensure that “uninvited” persons cannot gain access. Although we install industry-approved lock systems, a professional can override any device. Report any “suspicious” persons immediately to the Columbus Police Department at 645-4545 or 911. To encourage residents to be safety conscious, any resident who provides information leading to the arrest and conviction of anyone vandalizing property or otherwise committing a crime upon the premises of University Village will receive a $500 reward.

Maintenance Issues

You may request a NON-EMERGENCY service by phoning the maintenance office at 614-267-7600 or can also visit our website at www.universityvillage.com and submit an online service request. You will need to provide your name, address, phone number, and nature of your call. Please notify us promptly of any needed repairs to equipment or fixtures. Prior to making a service request, we ask that you carefully read the appropriate pages of this handbook as they outline a few simple maintenance checks that you can do yourself to ensure that a service call is necessary.

In the event of an emergency maintenance call, please phone the emergency service at 614-267-7600. The line is monitored 24 hours a day, 7 days a week, and will handle all after hours emergency maintenance situations. An emergency maintenance call is considered to be one of the following: no heat, no water, fire, lockouts, major water leaks, clogs and/or back-ups, and electrical problems. All other calls should be registered with the maintenance department during normal business hours. Calls will be classified emergencies at the discretion of the maintenance department.

Inoperable Washers and Dryers in the UV Laundry facilities along with inoperable Air Conditioners are not considered Emergencies.

Heating System

      Many of you have inquired about the heating system in your apartment. We’d like to explain how the system works so you will have a better understanding of hot water heat.

· The heating system is forced hot water. It is one of the healthiest heating systems available because dust, pollen, and dirt are not blown through your apartment.

· It’s very safe. There’s no chance of leaking natural gas or carbon monoxide. 

· The same pipe travels throughout your apartment. If one room is colder than others it is probably due to drafts. Make sure your windows are completely closed. Covering your air conditioners with plastic will help. The air conditioners can act like open windows.

· Your apartment is heated by convection. Air circulates around the heat run covers. It enters through the bottom and exits through the top. Since air movement is vital it is extremely important that the heat runs are not blocked with furniture or other items. Any obstruction could cause your system to operate poorly. In other words, any blockage will cause your apartment to be colder than it should be.

· Please be a little understanding when outside temperatures approach “0” degrees. As the warm air of your heating system flows against the cold walls of your apartment the temperature difference causes air to be drawn indoors through every little crack and crevice. Once again covering your air conditioner will help.

· Our job is to make certain the boilers are functioning as well as possible. If we both do what we can then your level of comfort will increase.

Refrigerator

Keeping your kitchen appliances clean and free from grease and food build-up will help eliminate most maintenance problems. You must defrost your freezer occasionally for efficient operation. The chore of defrosting can be simplified by removing all items from the unit and placing a warm pan of water inside the unit after turning control knob to the OFF position. NEVER USE SHARP OBJECTS TO REMOVE FROST BUILD-UP! Please defrost your refrigerator when there is at most an accumulation of ¼ inch of frost.

Range

PLEASE DO NO PUT ALUMINIUM FOIL ON YOUR STOVE OR THE WALLS OF   YOUR KITCHEN! Foil can cause a short in the stove, therefore creating a fire hazard. Putting foil on the walls of your kitchen creates a place for dirt and grease to accumulate which is also a fire hazard. Regular cleaning of your stove, stove fan, and oven is necessary to keep them safe and in working order. If you are unfamiliar with the products available to safely clean your appliances without damaging them, please contact the maintenance department at 267-7600 for more information.
Disposal

The garbage disposal located in your kitchen sink can safely dispose soft vegetable and meat waste (without bones). PLEASE DO NOT PUT RICE, GREASE, BONES, VEGTABLE PEELINGS or any other hard objects into your disposal! If the disposal becomes clogged, please call maintenance to have it repaired at 276.7600.

Smoke Detector

Tenant acknowledges that a U.L. listed smoke detector has been provided within the Premises. Management has tested the smoke detector and has determined that it is operable. Tenant agrees to inspect and test the smoke detector once each month during the lease term by depressing the test button for several seconds until the horn sounds. Tenant shall not tamper with, remove, or replace any parts or equipment of the smoke detector. Tenant will be responsible for replacing “dead” batteries with the battery types specified.

Landlord shall not be responsible for any injury or damage to persons or property occurring in the premises that in any manner arises from Tenant’s failure to test, inspect or maintain the smoke detector as provided in this addendum or from tenant’s failure to comply with the City Code; and Tenant shall indemnify Landlord from any such damage or liability.

Lockouts

For lockouts, call maintenance.  There will be a fee assessed after normal business hours, weekends and holidays in the amount of Twenty-five Dollars ($25) to be paid upon entry to your apartment. Identification satisfactory to our personnel must be provided prior to unlocking the apartment.

Locks

Locks are not to be changed or added without the written consent of the property manager. Re-keying or installation of additional locks must be approved and installed by “Management”. Management must have a key for all locks to premises. Any added lock becomes the property of the complex upon move out. If a lock change is required due to missing keys there will be a $35 charge. Any keys not returned upon moving out of the premises will result in an additional charge.

Fire Precautions

Please check your smoke alarm on a regular basis. You are responsible for providing batteries when needed. If a new battery does not work in the smoke alarm, please contact the Maintenance Department so that they can replace the alarm. Check your fire extinguisher to be sure it is charged, and that you know how to properly use it if necessary. If you have any questions, a maintenance person will be happy to answer them. It is very important that you keep your stovetop and oven clean from grease, and that any overhead stove hoods are cleaned on a regular basis. Trash containers should be emptied each day. Store all matches in tightly closed metal containers. Please refrain from smoking in bed, and have plenty of ashtrays for smokers to use. Have worn or frayed electrical cords replaced immediately, and avoid overloading circuits. Storage of kerosene, gasoline, or other flammable or explosive materials is strictly prohibited.

Emergencies

IN CASE OF FIRE-CALL 911; THEN CALL THE MAINTENANCE OFFICE AT 267-7600.

Package Delivery

   We regret that we cannot accept any deliveries or packages on your behalf.

Tips on Preventing Mold Growth

It is our goal to maintain the highest quality living environment for our residents.  To help achieve this goal, it is important to work together to minimize the potential for conditions that could lead to the growth of naturally occurring mold.

Residents can help minimize mold growth in their apartments by taking the following actions:

· Open windows.  Proper ventilation is essential. If it is not possible to open windows, run the fun/ac unit in the apartment to circulate fresh air throughout your apartment.

· In damp or rainy weather conditions, keep windows and doors closed.

· If possible, maintain a temperature of between 50 and 80 degrees Fahrenheit within you apartment at all times. 

· Clean and dust your apartment on a regular basis.  Regular vacuuming, mopping and use of environmentally safe household cleaners are important to remove household dirt and debris that contribute to mold growth. 

· Periodically clean and dry the walls and floors around the sink, bathtub, shower, toilets, and windows using common household disinfecting cleaner.

· On a regular basis, wipe down and dry areas where moisture sometimes accumulates, like countertops, windows, and windowsills.

· Use care when watering houseplants.  If spills occur, dry up access water immediately.

· Thoroughly dry any spills immediately.

· Do not overfill closets or storage areas.  Ventilation is important in these spaces.

· Do not allow damp or moist stacks of clothes or other cloth materials to lie in piles for an extended period of time.

· Immediately report to the management office any evidence of water leak or excessive moisture in your apartment, closet or common area to the University Village Maintenance Department at 614.267.7600.

· Immediately report to the Maintenance Department any failure or malfunction with your heating, ventilation or air-conditioning system.  Do not block or cover any of the heating or air conditioning shafts or ducts in your apartment.

· Immediately report to the Maintenance Department any inoperable windows or doors.

· Immediately report to the Maintenance Department any musty odors that you notice in your apartment or in the hallways of your building.
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