

Why is an administration fee charged on my water/sewer bill?

An administration fee covers the cost associated with generating your water/sewer/trash bill and providing the customer services when you have questions about your account.  This is a fee that rarely increases.  If you were billed directly from the local utility district you would pay a service charge that would typically be higher.

What would cause an increase in the trash fee?

Trash costs are based on several factors.  Environmental fees and fuel surcharges impact the cost of trash pickup and transport.  As the landfills start to reach capacity, the cost of dumping is increasing.  All of which affect the cost the community is charged for trash service.
Why don’t we pay the water and sewer directly to the local water district?
Most water districts will not provide individual service to apartment communities.  There is one or more master meters in the community that provide water to all the apartments.  Therefore, a utility billing company is used to provide your water/sewer bill.

What is sewer and why does it cost so much?

Sewer is outgoing water.  Once the water in your sink goes down the drain it is considered sewer.  Typically (but not always), sewer is based on your water usage.  If you use 2,000 gallons of water you are also billed for 2,000 gallons of sewer.  However, water and sewer rates are different.  Often sewer rates are higher due to the cost of treating water in the sewer system.
Is the community making money on the water and sewer?

No.  Neither the billing vendor that sends you a bill for your water/sewer usage or the community is allowed to make a profit.  While the method in which you bill is calculated may vary from the local utility rate structure, you cannot legally be billed more for your water than the community is billed from the water district. 

Am I paying for the water used in the office and pool?

Unless there is a separate meter for irrigation, pool, etc. a percentage of usage is deducted before your bill is calculated.  The usage amount deducted may be adjusted from time to time to accurately reflect that usage.  

What is storm water and why am I charged for it?

Storm water is the runoff water created during heavy rains and storms (including snowstorms and hurricanes).  This water along with the debris it picks up creates additional strain as well as wear and tear not only on the street but the sewer system it enters.  Storm water is charged to all residents in a county or water district to help cover the clean up and maintenance of the infrastructure.  

How often do water and sewer rate increases occur?

Water districts set their own water and sewer rates.  It is not unusual to see an annual increase in the rates.  Sometimes it can occur more than once in a year.  ALL water districts have conservation programs in place and encourage all residents to fix water leaks and conserve their water use.  The greater the demand on the system, the higher the cost of water – it is not an abundant resource.

My water bill seems to be higher each month when I use the same amount of water.  Why?

Water is not charged as a flat rate.  There is typically some fluctuation in your bill as it is almost impossible to use the exact same amount of water from month to month.  The length of time a faucet runs and how open the valve is (from a trickle to having the water run as hard as possible) makes a big difference in the amount of usage. 

Why would I have a water bill if I am gone all month?

In many respects, water is a lot like a phone bill.  You have a cost for providing the service even if you don’t use it.  Part of the cost of water is for bringing the service to you.  If there is significant consumption while you are away, you may want to check for water leaks.

How much water should 1 person used per month?

This amount varies from region to region in the country.  Depending on how an individual uses water a single person typically uses 2,000-4,500 gallons of water per month.  It can be more or less depending on personal habits.  Some typical usages for personal habits:


Bath 


~
40-50 gallons of water


Shower    

~
25-50+ gallons (depending on length of shower)

Toilet flush

~
1.6-5 gallons 


Hand washing

~
2 gallons per minute (with tap running)


Brushing teeth

~
2 gallons per minute (with tap running)


Washing machines
~
30-60 gallons per load


Dishwashing by hand
~
20 gallons of water 


Dishwashers

~
10-17 gallons per load
Every water district in the US encourages water conservation.  Droughts and demand for water are creating a strain on many systems.  Using water wisely will help to ensure the supply as well as keep costs down.
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